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CORONAVIRUS UPDATE 
Due to the current situation regarding Coronavirus and advice from the Government, many City Council 
staff will be working remotely until further notice. 
 

• For staff contacts please use this link: 
o https://chichestercity.gov.uk/the-council/council-officers/ 

 

• For the Mayor (Councillor Plowman) and other City Councillors please use this link: 
o https://chichestercity.gov.uk/the-council/councillors/ 

 

• For URGENT enquiries about City Council services and property call: 
07399 579210 

 

• If you do not have internet access you can still write to us - we will be dealing with surface mail 
correspondence as long as possible. 

 

• For any outstanding payments, we can no longer accept credit card payments over the telephone. 
Please use either BACS or a personal cheque payable to Chichester City Council. 

 

• City Council notice boards with Councillor contact details and any other relevant information are 
located at:- 

o The Council House, North Street, Chichester 
o The Cattle Market Car Park, Chichester 
o The Broadway, Summersdale (One Stop) 
o The Ridgeway Shops, Parklands 
o Swanfield Community Centre 
o Hay Road/Hardham Road shops 

 
For further information and updates, please consult the following organisations: 
 

• Department for Health & Social Care (DHSC): the Chief Medical Officer for England confirms 
each incident 

• Public Health England (PHE): co-ordinate the response, information and advice on the 
Coronavirus (Covid-19) 

• NHS: local and national NHS services are working on the front line to test individuals, and provide 
advice through calls to NHS 111 

• West Sussex County Council: provides local public health leadership by working in partnership to 
safeguard the county.  They are working with system partners via the LHRP (Local Health 
Resilience Partnership) and LRF (Local Resilience Forum) to ensure appropriate application of the 
Sussex pandemic Plan. 

 
For updates on District Council community services and for Frequently Asked Questions about this service, 

along with volunteering advice, please visit: www.chichester.gov.uk/communitiesfaqs 

 

Our district is renowned for its generosity and its incredible volunteer groups. The role of volunteers at this 

time is invaluable. The District and County Councils are working with Voluntary Action Arun and Chichester 

(VAAC). If you wish to get involved please contact VAAC -  www.vaac.org.uk. – 01243 840305 

 
Thank you for your assistance at this challenging time, with best wishes to you all.   
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